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Dhiva - Manage Hierarchies

Adding a Hierarchy to a Report allows the information to be presented in a condensed format and provides the ability to
drill to the additional levels of details as needed or to stack and view all requested items without drilling. Hierarchies can
contain Attributes, Lists, and/or Groups.

The examples below demonstrate how to create a 3-level Hierarchy of each type using the drag-and-drop method in the
Report Layout. This method will create Report-specific Hierarchies, as indicated by the grey icons. Users can also create,
save, and manage Hierarchies in the "Hierarchy" section of the left-hand Attributes panel. These saved Hierarchies can
either have blue (Personal) or green (Global) icons.

Management Science Associates, Inc. Proprietary and Confidential Page 1 of 9



Enterprise Data Warehousing Sales Execution Trade Program Management  Market & Consumer Insights

®

1. Drag the Attributes that will be the second level and third level (child level) of the Hierarchy (for example,
Subcategory and Store State) on top of the Attribute that will be the top level (parent level) of the Hierarchy
(for example, Category) in the Report dimension section.

2. Inthe Hierarchy dialog box, enter the new name and select the appropriate type for the Hierarchy. Note that the
order of the Attributes/Artifacts specified in this window determines the order in the Hierarchy. Manage the levels by
using the handlebars to drag and drop to the desired order.

3. Click Done. The color of the icon will indicate the Hierarchy's access (Report-specific (grey), Personal (blue), or Global
(green). More information on this can be found in the "Artifacts Quick Start Guide".

The selected type of Hierarchy (Replacement, Nested, or Stacked) is indicated with its new name in the Report
Layout section.

Users will learn about the three types of Hierarchies and more in the following sections of the guide:
e Replacement Hierarchy
e Nested Hierarchy
e Displaying Nested Attributes within Separate Columns
e Stacked Hierarchy
e Exclude Filters in Report Layout Hierarchies
e Copy, Edit Name, Delete Hierarchies
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Replacement Hierarchy

The Replacement Hierarchy is the default Hierarchy selection and enables a drill-down to the child level(s), displaying
only the child level of the drilled item.

In the following example, if you click the plus sign of the Other Tobacco/Nicotine Products category, the system will
navigate you to the Subcategories of the Other Tobacco/Nicotine Products category in the table. Use the Category link
(indicated with a dotted arrow in the right-side screenshot) to navigate back to the parent level.
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The blue plus signs at this level indicate that there is another level available to drill. As we defined, it would drill to Store
States in the Subcategory. The link levels will continue as you drill.

Management Science Associates, Inc. Proprietary and Confidential Page 4 of 9



Enterprise Data Warehousing Sales Execution Trade Program Management  Market & Consumer Insights

Nested Hierarchy

The Nested Hierarchy provides the drill ability on the Report and displays the parent and the child data simultaneously.

In the below example, if you click the plus sign of the Other Tobacco/Nicotine Products category, the system will display
the Subcategories related to the Other Tobacco/Nicotine Products in the same table along with their totals. If you click
on a minus sign next to a category, it will close that level of Hierarchy.
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Note: Clicking on the +1 and/or +2 control (placed at the left corner above the table) would expand all parents to display
their corresponding child levels in a single click. The number of + hyperlink numbers that appear depends on the number
of Attributes/Artifacts that are currently in the Nested Hierarchy.

Displaying Nested Attributes in Separate Columns
Producers have the option to output each level of a Nested Hierarchy in a separate column using the “Display Nested

Attributes In Separate Columns” setting. This setting can be modified in the Hierarchy window and is only available for
Nested Hierarchies.
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Stacked Hierarchy

The Stacked Hierarchy is a type of Hierarchy that enables users to view all selections at the root level without drilling.
Stacking will display the Attributes/Artifacts in the selected order and will sort the items within each Attribute/Artifact.
An example of a generated Report applying the Stacked Hierarchy is demonstrated below wherein the Attributes
Category, Subcategory, and Store State are arranged in a Stacked Hierarchy, and the Report is filtered using the Category
Attribute with Measures in the Columns area.

Note: In a Stacked Hierarchy, there is no Parent-Child relationship between the Attributes/Artifacts.
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Exclude Filters in Report Layout of Hierarchies

Producers can choose to ignore Report filters or User Filters for a selected Attribute on the Report layout using

the dropdown menu for an Attribute on rows/columns/pages. This allows the user to create a total on a Report by
excluding selected filters for a specific Attribute. If an Attribute has any filters excluded, they will be indicated by an
“F” icon in the Hierarchy window. The excluding filters feature is only available within a Hierarchy, and it functions the

same for Artifacts.
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Copy, Edit Name, Delete Hierarchies

Users can create a Hierarchy, make a copy of a Hierarchy, edit a Hierarchy name, or delete a saved Hierarchy by using the
following procedure:

1. Click on the "Hierarchies" heading in the Attributes panel to open the Manage Hierarchies window.

2. Select the appropriate Hierarchy name from the Name dropdown list.

3. Click the Options dropdown menu and select the Copy, Edit Name, Delete, or Info option. A new Hierarchy can also
be created in this window using the New option in this dropdown.

4. Click Save to retain any changes made to the Hierarchy.

Note: These options will vary if the user is not the Owner of and Artifact. Also, the menu options will vary if "Manage" is
selected on an individual Hierarchy.
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